FOR IMMEDIATE RELEASE

Denton County Winter Weather Advisory Update

Lake Dallas, TX, February 4, 2022

CURRENT SITUATION

Friday, February 4, 2022 — Oncor personnel and out of state utility partners made
significant progress overnight rebuilding infrastructure and restoring power to customers
affected by winter storm Landon.

While many new outages have occurred, mostly due to ice accumulation and other storm
impacts, crews continue to respond as quickly and safely as possible. At this time, all
power has been restored in Lake Dallas.

As ice begins to thaw, tree branches that have sagged downwards can also abruptly
spring up, potentially impacting power lines and causing interruptions. This cycle may
continue as temperatures rise and fall and lead to new or repeat outage events.

If you see a downed powerline, keep the following in mind:

e Leave the area and call 9-1-1. Also note that anything touching a power line, such
as a tree branch, could also be electrified. Stay away and keep pets, children and
others away from the area.

¢ Do not attempt to remove debris and tree limbs from areas near power lines. The
debris may be concealing a live wire or downed power line.

e Avoid travel or use extreme caution when on the roadways.

e If you are experiencing and emergency event, call 911 immediately.

e For local, individual and family resources, see the Texas Division of Emergency
Management (TDEM)’s February Winter Weather 2022 webpage here.

Outages can be reported through the MyOncor app, by texting OUT to 66267, visiting
Oncor.com or calling 888-313-4747.
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